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PREFACE

This dissertation is an investigation of the perceptions
related to residence hall student assistants as they were
obtained through the use of a formulated list of forty state-
ments describing an "effective' university residence hall
student staff member. The aim of the study was to determine
whether or not student assistants and their roles are seen
differently by students, student assistants, and housing ad-
ministrators on one particular campus.

Student assistants are seen differently by the various
groups associated with single student housing. These dif-
ferential perceptions were found in the degree of agreement
or disagreement given by the various groups to the state-
ments used on the instrument. Male and female respondents
also differ in their perceptions of the role of resideuce
hall student assistants, and students differ from student
assistants and houeing administrators on many of the con-
cepts presented.

Specific mention must be made of the many individuals
and groups who gave assistance in the completion of this
study. The students, the student assistants, and the hous-
ing administrators responded promptly and willingly to the
request for participation; the University Computer Center

completed the analyses in almost record time; the Department
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of Education gave financial support; Mr. Lewis Wolfe,
Mr. Lynn Jackson, and Mrs. Patricia Pope of the Office of
Single Student Housing all gave their whole-hearted support
and encouragement to the activities undertaken; and, all of
the hcusing administrators gave their guidance in the prep-
aration of the instrument and in the securing of the data.

Special gratitude must be expressed to the supervising
doctoral committee, without whom none of this would have
come to be: Dr. Frank McFarland, as chairman of the com-
mittee, gave of his time and energies continually; Dr. James
Seals gave his personal support and encouragement during all
phases of the program; Dr. Dan Wesley willingly gave his
supervision and guidance; and, Dr. Robert Brown gave much
more than could be expected in time and attention as this
study progressed. The sincere friendshin of these men was
and 18 a cherished part of the past two years.

No words can express the appreciation given to my wife
Pat and son Darryn for their understanding, encouragement,
and support during the events of the two years taken for the
completion of the degree. Perhaps the coming years will
serve to do what words will not do at the present. Thanks
must also be expressed to two sets of parents and relatives

who always understood.
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CHAPTER 1
THE NATURE OF THE PROBLEM
Introduction

Institutions of higher learning in the United States
are experiencing a period of rapid growth--in the number of
students matriculating, in the need and desire for more and
better facilities, in the costs to students and‘taxpayers,
and in the services which they offer, |

The increased numﬁers of students on this nation's
campuses have caused most institutions to search for new and
better methods by wliich these students can be served, both
through academic instruction and thrbugh student services,
One of the areas of student services which affects many col-
lege studénts is.that of single student housing, Rapid
growth in the size of student bodies has caused colleges and
universities to seaxch fof more student living space, to
offer more and varied services through their housing pro-
grams, and to seek better-trained personnel to administer
the many activities associated with student housing. (20)
The student residence halls of today are becoming more and
" more an integrai part of the total educational objectives of
institutions engaged in higher gducation. They are serving
~"to help the.studgnts to learn and to grow as human
1
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beings." (30, p. 5) Indeed, if one acknowledges the fact
that many students spend well over one-half of their on-
campus time in the residence halls, it would seem thai. these
residence halls can and should be important sources of educa-
tional growth and experiences for the students. (15; 12)

Many institutions of higher education have placed staff

representatives over the activities related to student hous-

ing so that assistance could be given to the growth and
development of students outside the formal classroom. Hous-
ing directors, program directors, head cesidents, and stu-
dent assistants all serve to assist the students and the
institution through the housing aspect of student services,
These staff members often represent the student's first and
most frequent contact with the institution and its offerings.

These persons can be of invaluable assistance to the stu-

dents and to the institution by contributing actively to the
""development of each student to his greatest potential
spiritually, emotionally, and physically, as well as intel-
lectually," (15,up. 9) If these contributions are to be
achieved, it is essential tﬁat all of the persons involved

in the many activities of campus‘residence halls become true

educators who are willing and able to take their place in
the educationa1 schemé of things and to strive continually
to do what they feel and know is educationally sound.and
worthwhile. (1) '




Statement of the Problem

Much has been written and spoken in recent years about
""gaps'" which exist in the world, (2; 28) '"Cultural gaps,"
"generation gaps,'" and '"credibility gaps'" have all been
identified by writers as they attempted to show differences
of opinions which exist among the various groups in America,
These ''gaps'" or differences are primarily the result of dif-
ferences of ideas and opinions which groups or individuals
hold to be in their best interests., Other differences
result from the various approaches used by groups or indi-
viduals in dealing with areas of concern to them. Student
unrest is one example of the result of such differences in
ideas, opinions, and approaches which are found on many cam-'
puses across fhis country.

The services offered to students outside the formal
classroom are not without their '"gaps'" or differences of
opinions concerning what is, could, or should be done in
attempting to aid the total development of college students,
Within this area of services to the students, the many
activities of those engaged in student housing cause these
staff members to come into contact with étudents as often
(1f not more often) than those in any other aspect of stu-
dent campus life. In order to achieve the goal of aiding
the individual étudent to gain as much as possible from his
total college experiehce, student housing steff members on
any campus must consider the needs and inyolve students,

staff, and faculty in fofmulating aims and procedures
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designed to obtain maximum student growth, As one writer
noted,

It would be well for each college and university

to examine its student housing ‘situation, for

herein can be found many sources of weaknesses or

strength, possibly reasons for good or poor student

morale, reasons for declining alumni and parent

support and poor scholastic standards, (3, p. 702)

Specifically, this study was designed to provide some
insight and information related to how residence hall stu-
dent assistants are seen by those whom they serve, by them-
selves, and by those who supervize them, An attempt was
made to determine what 'gaps" or differences existed in the
roles ascribed to the student assistants by students living
in the halls, by university stafi members in charge of the
halls, and by the student assistants themselves, Because
these student staff members represent the "front-line" con-
tact between the residence hall students and the institution,
they have considerable impact upon the student and his expe-
riences. (26, p. 360) It was hoped that, if these student
staff members are seen differently by various groups involved
with campus student housing, these differing views could be
determined and analyzed, Then, steps could be suggested
which might, in part, remove some of tbe differences 50 that
the student housing program could move fofward to achieve a

more effective and efficient total educational experience

for the students.

17




Need for the Study

Before it is possible for any improvements in services
to students to be made, it is important for those in admin-
1strative positions to secure considerable information con-
cerning the needs and desires of those whom they serve and
of those with whom they work. Once this information is
knowr, 1t becomes the responsibility of the administrator
and his staff to use this information for improving services.
Those associated with residence hall housing are no excep-
tion to this 1idea.

As mentioned above, the residence hall student assist-
ants represent the institution within the living areas of
the campus. Because they do fulfill this role and do have a
large number of contacts with students, it is important that
those charged with the responsibility of achieving and main-
taining a successful housing program know and understand how
these persons are seen by_pthers. 1f residence halls are to
contribute to the total educational effort of the institu-
tion, efforts must be made to determine, adjust to, and '
improve the varied expectations assoclated with the roles of

those intimately involved with the halls and the residents--

the residence hall student assistant,
Significance of the Study

As séated pfeviously, 1t was the purpose of this study
to determine the perceived roles of residence hall student

assistants, Views were sdught from residence hall students,

18




student assistants, and housing administrators., Once these
perceptions became known, it was possible to note areas of
agreement and disagreement as to what the student assistant
1s expected to do or not to do. Significant differences of
the perceptions of students, student assistants, and housing
administrators indicated areas of needed changes and possi-
ble improvements in the activities of the student assistants
as they serve as a vital facet of residence hall housing,
The results of this pilot study should be useful in a
number of ways: (1.) areas of agreement found will add to
the existing knowledge related to ré?idence hall housing by
pointing out factors on which the participants are united; '
(2.) areas of disagreement found will enable the institution
to know some possible causes of dissatisfaction and to take
steps, through additional study and preparation, to lessen
the discrepancies among the expectations of the various
respondent éroups; and (3,) the results will add to the
existing knowledge of students énd their thinking, as well

as suggesting possible areas of additional research.

Hypotheses

The following null hypotheses were tested in this
study: |

Hy: There are no significant differences among
students, student assistants, and housing ad-
ministrators in their p«. reptions of the
various aspects of the ' ie of the effective
student assistant as indicated by their re-
sponses on a researcher-formulated instrument.

19




The
study:
1.

There are no significant differences between
male and female respondents in their percep-
tions of the various aspects of the role of
the effective student assistant as indicated
by their responses on a researcher-formulated
instrument.

There are no significant differences in the
results of the interaction effects of the .
three defined grougs (students, student as-
sistants, and housing administrators) and the
two sexes as indicated by their responses on
a researcher-formulated instrument.

Definition of Terms

following terms and definitions were used in this

Student personnel services are those services
orfered to students outside the formal class-
room as a functioning part of the:-total educa-
tional endeavors of the institution. "These
areas include housing and food service, student
activities, financial aids, counseling and
testing, foreign student advising, and group
advising.

An educator, in 1light of the above definition,
is any staff member who is engaged in activities
which assist the college student in his :total .
educational development,

A housing or residence hall program is an
activity designed to aid In the educational
effort of the institution and to fulfill the

needs of the students who reside in institu-
tional housing.

A residence hall is a unit of student housing
bullt, malntalned, and staffed by an institu-

"tion as an educational facility to contribute

to the goals undertaken by the institutiom,
The alternate term dormitory is sometimes used
to designate a residence hall.

A residence hall student, for the purpose of
this.stuay, Is an undergraduate student who
has“¥Yesided in a redidence hall for—at least

. one :semester,
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10.

11.

A student asslstant is an undergraduate staff
person who 1s employed by the institution and
who resides in the residence hall with those
directly under his supervision. The alternate
terms- of resident assistant and-student coun-
selor are often used to designate a Student
assistant.

An effective student assistant is a hypothetical
construct which refers to one who exhilbits the
characteristics needed for the fulfillment of
his role, as that role is perceived by students,
student assistants, and housing administrators
and as that role is identified through the re-
sponses made to a researcher-formulated
instrument.

Housing administrators are those persons charged
y the institution of higher learning with the
overall direction of the residence halls. For
the purpose of this study, this group included
the director of single student housing, the as-
sistant directors of single student housing
(for men and for women), the residence hall
programs director, the residence hall complex
directors, the residence hall head residents,
and the assistant residence hall head resi-
dents. (See Appendi: A for the administrative
arrangement of this area of student personnel
services.)

The director of housing is the person responsi-
ble Tor all areas of single student housing;
all of the other housing administrators eventu-
ally report to him.

The assistant directors of housing (one male
and one female) are two professional student
personnel workers who are directly responsible
for the formulation and execution of all resi-
dence hall programs and activities. They
supervise tge residence hall programs director,
the complex directors, the head residents, the
assistant head residents, and the student as-~
sistants in the halls.,

The residence hall program director is the per-
son employed by the InstitutIon to aid the
residence hall students with the programs and
stﬁdent government activities which they under-
take.,

A A = R
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12, A complex director is a person who supervises
two or more resildence halls and who resides in
.one of the halls under his direction.

13. A head resident is an individual who 1is resgon-
sible for the direct supecvision of one resi-
dence hall and who resides within the hall he
supervises,

14, An assistant head resident serves as an aide to

the resIdence hall head resident. He resides
within the hall he supervises.

Limitations of the Study

This study involved studentst, student assistants, and
housing administrators at a large, co-educational, mid-
western university with an enrollment of approximately
16,000 students. The institution had sixteen residence
halls which ranged in capacity from one hundred and twenty
to eight hundred and twenty-four student living espaces., All
of the residence halls combined provided hou: ing for approxi-
mately seven thousand students. Generalization of the
results of this study to dissimilar institutions, housing
facilities, or groups should be done with considerable care.
The size and location of the institution as well as the
housing philosophy, requirements, and procedures which it
follows could affect considerably the perceptions and opin-
ions of those on that campus. The philosophy and objectives
of the residence halls used as a part of this study are
given in Appendix A, and the organizational chart for the
division of single student housing is given in Appendix B,

Another possible limitation of this study was the small

size of the groups used. Because the available population




10

to be used in the selection of respondents was only fifteen
for one of the groups, it was necessary for computational
and statistical reasons to limit the other five groups to

fifteen also.
Assumptions of the Study

Because of the different position which student assist-
ants hold in the residence halls, it was assumed that they
could be separated from the other students for the purposes
of this study. The basic assumption of this study, then,
was that students, student assistants, and housing adminis-
trators represent three distinct groups living and working
in campus residence halls. It was also assumed that these
groups possess perceptions and opinions of the role of resi-
dence hall student assistants and that the formulated instru-

ment was a sufficient method for gathering these perceptions.
Summary

This chapter discussed residence hall housing, housing
personnel, and some aspects of residence halls as education-
al facilities. Mention was made of the recessity of knowing
as much as possible about the desires and needs of those
asgsociated with residence halls and of attempting to provide
the most beneficial services possibie to students as they
seek an education. Some discussion was given concetrning
differing opinions and the effect of these opinions on the

possible outcomes of educational endeavors. Stress was
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given to the importance of student assistants as they affect
those with whom they come in contact.

The following chapters will discuss and elaborate on
the topics presented in this chapter: Chapter II will give
a review of the literature concerning housing, housing ad-
ministrators, student assistants, and differential percep-
tions; Chapter III will discuss the design and methodology
of the study; Chapter IV will summarize and discuss the find-
ings of the study; and Chapter V will summarize the entire

project and will offer some conclusions and recommendations.




CHAPTER 11
A REVIEW OF THE RELATED LITERATURE

Although no studies were found which paralleled the
study done by this author, some related studies in areas
similar to that under consideration have been completed.

The following studies and discussion will provide some in-
sight into the topics of housing, housing administrators,
student assistants, and differential perceptions found among

yggious campus groups.
Literature Related to Housing

In 1965, residence hall housing on American college
campuses amounted to a total of one million and five hundred
thousand student sleeping spaces. The total money value of
this housing has been set at seven and one-half billions of
dollars. To support the construction of student housing
units and related facilities, the federal government alone
places three hundred million dollars into its college hous-
ing loai. fund annually. Even this sizeable amount is no
longer adequate to meet the many demands for more and better
housing. It has been estimated that there will be a need
for this amount to double by 1976 Lif needs are to be met,
(29, p. 193) Butler, in 1963, hinted at the rapid growth

12
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of student housing when he predicted that enough residence
hall sleeping spaces would be built in the 1960's to house
all of the inhabitants of Cleveland and Boston. (8, p. 1!)
Thus, it is apparent that studeﬁt‘housing on college campuses
in the United States is big business.

The emphasis placed on the need or desirability for
student housing has run the full circle from that of a strong
emphasis to that of no emphasis and back to that of a strong
emphasis again. (33; 34) Indeed, student housing objectives
and plans change as the many forces affecting them change.
(35) The current strong interest in campus student housing
is a reéult of many institutions realizing that student
housing is an educational function of its program and that
it must receive the support and encouragement of the school.
3)

| Much has been written about the purposcs, goals, wor:h,
and uses of campus residence halls. Williamson (37) listed
five basic uses of halls of living: behavior control, sani-
tation, financial ;nvestment, recreation, and cultural liv-
ing. Riker, in showing the value of having residence halls,
stated that the real worth of these houging facilities is
"to help students to learn and to grow as human beings.'

(30, pp. 5-6) This function should not be viewed as a source
of competition with the formal (classroom) curriculum, but
rather it should be seen as a setting where learnings can be
put into practice. (9) Residence halls, then, can and should

‘dbe used to foster intellectual and social growth and .

Q
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development which is not available within the formal class-
room. (21, p. 1)

Riker, in supporting the values of residence halls,
stated that three basic assumptions must be accepted if one
is to consider the worth of student housing: environment
influences behavior, enrichment of the environment enhances
intellectual activities, and learning is a total process.
1£7a housing program is Lo be effective and valuable, it must
reflect institutional goals and policies, it must have ad-
ministrative‘énd faculty support, and it must have student
involvement and support. (30, pp. 5-11) Wise (39) noted
that student housing programs do, indeed, reflect institu-
tional emphases. He identified three basic emphases: the
managerial attituvde, which emphasizes cooperation and de-
velope '"morale" as a by-product of grohp life; the psycho-
logical services attitude, which emphasizes personal and
professional aid to the residents; and the social education
attitude, which emphasizes leadership training and social

experience,

In studying student views of residence halls, Bloomfield
(4) found that students see these halls as sources of oppor-
tunities for: self-government, independence, adapting to
others, belonging, social experience, sports, and informal
discussions, 1t is important, then, that institutions and
their administrators (as well as students) realize the worth
and many uses of residence halls. (27) Residence halls can

be used, among other ways, as a laboratory for teaching

Q
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human relationships, for teaching citizenship, and for ex-
perimentat:i